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Summary
Accomplished senior management professional with expertise in shaping and delivering successful engagements in corporate affairs, communications – external & internal, media management, advocacy, stakeholder relationship and corporate social responsibility. Strong domain knowledge of healthcare, agriculture, environment, social development and occupational safety. A unique blend of working across diverse sectors and industries as Functional Lead as well as Individual Contributor. Core skills include initiating new communication departments, integrated approach to communications, reputation management, policy advocacy, media relations, content writing, conceptualizing shared value development models, capacity building, stakeholder engagement, developing training modules, event management, marketing of innovative leadership training programs & translating science to layman language.
Key Capabilities
· Strategic Program Planning and Management: Demonstrated capabilities in designing and managing implementation of strategic communications, media, capacity building and advocacy based programs
· Stakeholder Facilitation: Successful ability to align diverse objectives of stakeholders across sectors (Private Public Partnership models) to create strategic initiatives for desired impact

· Understanding of Ground Level Challenges: Deep appreciation for the ‘ground level’ challenges and complexity of issues related to healthcare, pharmaceuticals, agriculture, environment, occupational health & human development progress in India 
· Global/Local Network: Extensive network of local/National/International stakeholders across sectors 
· Team Management: Strong ability to lead and manage teams 

Professional Experience
Independent Consultant     







Mumbai, India                                                                                          
Consultancy in Strategic Communications/CSR/Innovation                       

      September 2014 onwards
· Lead Consultant with iVation, a Denmark based research company

· Explore consultancy in Communications, Branding, Media Relations, Content, CSR & Innovation
· Collaborate with other consultants on project basis
Key projects:

· Business & Market Development for iVation’s innovation focused leadership training programs
· Detailed proposal on leadership academy for a leading brokerage house
· Brand Market Development for Europe’s leading Branding agency – CO+, a client of iVation
· Marketing & Fundraising for international events organized by BERG
· Content Writing for Medical & Science based articles
· Editing & Proof Reading Masters thesis for Copenhagen Business School 
· Comprehensive Communications strategy for Hyderabad based Immunodiagnostics firm 
· Detailed Media strategy for a Pune based Consulting Firm 
Indian Pharmaceutical Alliance (IPA)
       



             

 Mumbai, India 

Associate Secretary General, Pricing & Administration    
                                       July 2015 – June 2016
· Interfaced with key stakeholders on developing a realistic pricing framework for the industry 

· Contributed to decision making and operational management on strategic issues 
Key projects:

· Structured critical points for amendments in pricing policy and ethical marketing code

· Position papers on ‘GST’ and ‘R&D Tax Incentives’ to project IPA point of view
· Developed strategic media outreach plan for IPA
· Led the IPA- Campaign against Spurious Drugs
· Media management 
Pfizer Limited



        
          



               Mumbai, India
Director Public Affairs







February 2012 – August 2014
· Lead the Public Affairs function overseeing communications, government affairs, market access and CSR
· Spokesperson for Pfizer India, managed a team of 6 to support management activities 
Key projects:

· Put in place an integrated & strategic approach to external and internal communications
· Management of PR Agency

· Positioned Pfizer as the healthcare solutions partner to India

· Supported Business Leaders through strategic PR & Communications support

· Interfaced with Government & Trade bodies on key policy issues

· Provided strategic counsel to global Pfizer team on local policy issues

· Supervised Website content and flow
· Initiated & created the entire CSR roadmap for Pfizer India aligned with business
Multi Commodity Exchange of India Limited (MCX)
             Mumbai, India
 

Vice President, Corporate Social Opportunities


             

   March 2007 – January 2012
· Leadership role in Corporate Social Opportunities/Responsibility 

· Managed a team of 4 to oversee external as well as internal models

Key projects:

· Set up the CSR department, design, implement & execute strategic shared value projects aligned with business priorities
· Focused approach on livelihood, education, capacity building & empowerment related programs
· Drove 360 degree communications to build the MCX brand on the pillars of CSR & Sustainability
· Developed content for the CSR project microsite

· Published the 1st ever GRI compliant sustainability report by a commodity exchange in India
· Built key partnerships to fund & expand PPP model
Monsanto India








Mumbai, India
General Manager, Public Affairs 





  June 2005 – February 2007
· Spokesperson for the company, managing external & internal communications including websites
· Put in place complete communications strategy for the company
· Steered the PR Agency

· Managed key opinion leaders to drive company messages

Agrochemicals Policy Group







     New Delhi, India 
Manager, Communications


            
                  

   September 2004 – June 2005
· Set up the Communications function, agenda and strategy
· Oversaw the mandate of the PR Agency

· Managed expectations of various members of the group

Centre for Science & Environment                                                                                 New Delhi, India                      
Assistant Coordinator, Health & Environment Unit
  
      
   June 2001 – September 2004
· Researched & published articles on environment and health

· Created strategic communications with stakeholders on linkages between health & environment

· Conceptualized & designed the first ever ‘Health & Environment’ Newsletter 

National Occupational Health Centre, Bhilai Steel Plant

                           Chattisgarh, India 
Occupational Health Educator 
                             May 1990 – May 2001
· Individual contributor role, first Occupational Health Educator in Steel Authority of India Ltd

· Managed end-to-end innumerable occupational health & safety programs and events
· Initiated ‘Shubh-Chintak’ a bi-lingual in-house publication focused on health and safety

Academician 

                                                                                                           Chattisgarh, India 

Career Counsellor & Lecturer 
                    August 1987 – March 1990
· First student career counsellor in Delhi Public School, Bhilai
· Developed the curriculum for College of Social Work, Bhilai
National Association for the Blind

                                                                     Mumbai, India 
Executive Secretary, Committee on Advancement of Status of Blind W                        August 1986 – March 1987
· Implemented innovative rehabilitation programs
· Conceptualized the first Braille cookery book in Hindi
· Liaised with stakeholders to explore new employment opportunities for visually challenged women
AFFILIATIONS
Swedish Institute






   


   Sweden 
Brand Ambassador


           


           
           
Pepperdine University     


                     


                  California, USA
Advisory Board Member 




           


           
                
Ennovent India 
       
         
         

          India
Member & Mentor, Ennovent Pool 
                    
Welingkar Institute of Management Development & Research

           India
Visiting Faculty

Narsee Monjee Institute of Management Studies (NMIMS)

           India

Visiting Faculty
EDUCATION

Indian Institute of Management Bangalore with EdX





         India
Certification in Strategy & Sustainable Enterprise


           


          2015
Swedish Institute     


                                                                                                 Sweden
Certification in CSR 




           


           
                      2009
Indira Gandhi National Open University (IGNOU) 
       
         
                     India 

Diploma in Health & Nutrition 
                     1999
Indira Gandhi National Open University (IGNOU) 
       
         
                    India 

MBA 

       1998

Major: HR & Marketing
                 
Tata Institute of Social Sciences (TISS)





                     India
Masters of Arts 










         1986
Major: Medical & Psychiatric Social Work                                     



   
University of Mumbai









        India

Bachelors of Science









        1984
Major: Life-Sciences
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