NARMETA SHRIKANTH
Email: narmetashrikanth@gmail.com, Mobile: +91-9959904031
A bright, talented and self-motivated data analyst, who has excellent organizational skills, is highly efficient and has a good eye for detail. Has extensive experience of assisting in the development and upgrading of database systems and analytical techniques. Able to play a key role in analyzing problems and come up with creative solutions as well as producing methodologies and files for effective data management. A quick learner who can absorb new ideas and can communicate clearly and effectively.

Now looking for a suitable data analyst position with an ambitious company.


Summary
· Process oriented data analyst with 7.8 years of experience.
·  Experienced in interpreting and analyzing data to drive growth for a VAS company. 
· Well versed in preparing the spend plan for more than 1.5Cr monthly basis and also to keep the daily revenues tracked by preparing the DRI report and mail across to sales team.

· Furnish insights, analytics, and business intelligence needed to guide decisions.

· Passionate about studying how to improve performance. Seeking to leverage data analytical skills to improve corporate performance as a data analyst.

· Utilized Microsoft Access, Excel and MySQL software to track and analyze data.
· Prepared Waterfall and LTV Reports for all the operators handled to keep the Revenues on Track.
· Designed and built statistical analysis models on large data sets using Access & MySQL
· Boosted sales by 17% last year and 15% year before that.

· Successfully interpreted data to identify key metrics and draw conclusions. 

· Proposed solutions to improve system efficiencies, leading to a 22% reduction in spend costs.
Technical Expertise
Acquired expertise from highly learning and empowering experience of 5 years in below stated technologies/tools

· Operating System (Windows & Linux)
· SQL & MySQL 
· Mantis (1.2)

· Ms-Office & MS Access

· Google Analytics and Google AdWords
· Filezilla, WinSCP, Putty
Key Skills and Competencies
· Attention to detail & ability to work in a pressurized time sensitive environment. 

· Exposure to MIS/data warehouse applications. 

· Checking of supplied data for sense, consistency and accuracy. 

· Sound understanding of relational, object and dimensional databases. 

· Extensive experience with My-SQL, Access & Excel 2003/2007/2010.
Work Experience
Senior Data Analyst, Apalya Technologies Pvt. Ltd., Hyderabad


    Dec’2009 - Present
· Focal point for making sound decisions related to data collection, data analysis, methodologies and designs.

· Conducted research to collect and assemble data for databases – Was responsible for design/development of relational databases for collecting data.

· Maintained the data integrity during extraction, manipulation, processing, analysis and storage.

· Reduced operating costs by 22% last year and reduced 15% year over that.
· Discussed intelligence and information requirements with internal and external personnel.

· Data output – Made data chart presentations and coded variables from original data, conducted statistical analysis as and when required and provided summaries of analysis.

· Trained data analysis beginners to improve overall efficiency of department.

· Cooperated with external outsourcing for the design and development of analysis.

Achievements
· Client appreciation for successful transition of Resource Management Training & Development Program held at Chennai
· Multiple Trips to Delhi, Mumbai, Chennai, Bangalore and other cities for Training.
· Managed project hurdles and played a crucial role in launching Airtel and other International live TV products

· Acquired remarking success in fixing bugs by working along with Operations team in Airtel Mobile TV India & Dialog TV. 
· Awarded as the Employee of the Year in 2011 and 2015 for the significant contribution towards National and International Operators.
Projects Handled
Title
: Digital Marketing
Role 
: Senior Data Analyst
Objectives:
· To track the daily spend happening through Digital Marketing Campaigns.

· Also keep the CR on track so that the Ad Network partner won't face any issues.

· Tracking the ROI% on daily basis upon the Spend and raising flag incase if there is a fall.

· Preparing the Waterfall reports and LTV reports to keep the revenues trending inline.

· Sharing the day wise partner wise and operator wise spends and conversions on weekly and monthly basis to process invoices.

· Preparing the Spend plan for 1.5Cr with a Net Revenue target of 4.2Cr on monthly basis

· Preparing and sending the Daily Revenue Indicators to the Senior Management and Sales team to keep a track on the revenue targets.

· Being the single point of contact for all the digital promotions Data whichever is presented.
Accomplishments:
· Working in liaison with the Sales and corporate team in Phoenix helping them in best possible manner to retain existing customers and capturing new aquisitions by resolving their queries
· Managed the Team (as acting Team-Leader) in key areas like reporting to the Leadership Team ,handling escalation cases and atteding weekly reviews
· Evolved as a key Quality Assurance member for the Team to ensure an error-free delivery and compliance with measures advised by doing internal quality checks for the team

· Contributed as a key member of the SDG Team in streamlining the underlying procedures and policies for migrations/transitions

· Correcting and analyzing the customer denial payments and issuing the refunds by searching through various databases where there is an excess amount accumulated on the account and ensuring timely resolutions to the end user

· Preparing the team reports related to performance measures and cascading to the team members on daily, weekly and monthly basis

· Responsible for managing the work inventory and allocating work to people available to work on a daily basis 
Title
: Service Delivery
Role 
: Data Mining and Data Analyst
Objectives:

· This project aims to focus in mobile based TV application which enables LIVE TV with facility of about 100 channels and ON-DEMAND content services to the 2G/3G & Wi-Fi network users across operators.
· To facilitate user with web based and application based software for distinct mobiles with divergent operating systems like Android, iPhone, Windows 8, BlackBerry, Symbian, Belle & J2ME.
· To provide support to the end users with spontaneous troubleshooting steps required as per the users issue with an End-to-End resolution.
Accomplishments:
· Established excellent facilitation program to the team members with a focus on delivering high yielding results

· Prepared various documents which help the team understand the product and the issue flow to provide the user with an End-to-End resolution in the first go.

· Made processes very feasible by major contribution in preparing the troubleshooting guidelines, issues flow and the updated product information.
· Designed and prepared Standard Operating Procedure documents for the various accounts under Mobile TV with the complete information related to the product.
· Devised strategic Notification Management to push notifications which keeps every user updated through dissemination
Education
· B.Sc (M.E.Cs) from Human Resources Development Degree & P.G College, Osmania University
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